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Maui Community College

Course Outline

1. Alpha and Number



Communication 459

COM 459

2.  Course Title




Intercultural Communication II

     Credits




3

     Date of Outline



March 31, 2008 (C. Thompson)

3.  Course Description
Surveys the major factors affecting interpersonal communication between/among members of different cultures.  Expands breadth and depth of knowledge of cultural, social, and political influences on intercultural communication.  Focuses on theory, research, and managing intercultural effectiveness globally. 

4. Contact Hours:



3 hours/lecture

       Prerequisites
English 100 with grade C or better, or consent.

Corequisites



none

Recommended Preparation


none

Approved by _______________________________________Date__________________

5.   General Course Objectives

Communication 459 will help students become more competent in communication with others of diverse cultural backgrounds by helping them develop the following skills and understandings:

· Expand one's range of verbal and nonverbal communication skills.  More effective communicators have the ability to select and perform communication behaviors appropriate to various contexts.

· Become better able to acclimate to new environments.  People all experience stress in ambiguous environments.  More effective communicators recognize and handle that stress.

· Recognize the influence one's own culture has had on the way in which one views oneself.  More effective communicators understand how they became who they are and are less threatened by those of other backgrounds.

· Expand one's knowledge of social customs of other cultures globally.  More effective communicators understand how other cultures think and behave.

For detailed information on how Communication 459 focuses on the Maui Community College general education standards, see the attached curricular grid. 

6. Student Learning Outcomes:


For assessment purposes, link these to #7. Recommended Course Content, and #9. Recommended Course Requirements and Evaluation

On successful completion of this course, students will be able to

a.
identify and explain the relationship between culture and communication in intercultural interactions;

b.  
define perception and explain its function in intercultural communication;

c. 
explain the roles of needs, values, beliefs, and attitudes in one's personal orientation system;

d.
explain the role of language in intercultural communication;

e. distinguish between collectivist and individualist cultures and the implications for communication; 

f. analyze the role of nonverbal behavior in intercultural communication;

g. describe how can culture influence individuals’ perceptions of appropriate and effective communication; and

h.
identify and demonstrate skills that can enhance intercultural communication                                                                                       effectiveness.

7. Recommended Course Content and Approximate Time Spent on Each Topic

Linked to #6:  Student Learning Outcomes.

1-3 weeks

Culture and Communication (a)

2-3 weeks

The Roles of Perception, Needs, and Values in Communication (b)

2-3 weeks

Personal Orientation System (b, c)

2-3 weeks

Social Institutions, Social Relationships, and Language (d, e)

2-3 weeks
Nonverbal Communication, Barriers to Effective Communication and Improving Intercultural Communication  (f, g, h)


1-2 weeks

Culture Shock (h)

8. Text and Materials, Reference Materials, Auxiliary Materials and Content

Appropriate text(s) and materials will be chosen at the time the course is offerred from those currently available in the field.  Examples include

Jandt, F. E.  (2002).  Intercultural communication:  An Introduction,  (2nd Ed.). Thousand Oaks, CA:  Sage Publications, Inc.

Klopf, D. W., & McCroskey, J. C.  (2007).  Intercultural communication encounters.  Boston, MA:  Allyn and Bacon, Pearson Education, Inc.

Martin, J.N., & Nakayama, T. K.  (2007).  Intercultural Communication in Contexts, (4th Ed.).  New York, NY:  McGraw-Hill Companies, Inc.

Samovar, L. A., Porter, R. E., & McDaniel, E. R. (2007).  Communication between cultures, (6th Ed.).  Belmont, CA:  Wadsworth/Thompson Learning.

Samovar, L. A.,  Porter, R. E., & McDaniel, E. R. (2006).  Intercultural communication: A reader, (11th Ed.).  Belmont, CA: Wadsworth/Thomson Learning.

Materials:


Text(s) may be supplemented with articles and/or handouts prepared by the instructor; internet research; and library research.

Other:


Films and videos



Guest speakers

9. Recommended Course Requirements and Evaluation


Linked to #6. Student Learning Outcomes
Specific course requirements are at the discretion of the instructor at the time the course is being offered.  Suggested requirements might include, but are not limited to

25 - 40 %  Written and/or oral examinations (a, b, c, d, e, f, g, h)

10 - 30 %  In-class exercises  (a, b, c, d, e, f, g, h) 

  0 - 20 %  Homework assignments (a, b, c, d, e, f, g, h)

  0 - 20 %  Quizzes  (a, b, c, d, e, f, g, h)

10 - 30 %  Journal entries (a, b, c, d, e, f, g, h) 

  0 - 30 %  Case studies  (a, b, c, d, e, f, g, h)

  0 - 30 %  Interviews  (a, b, c, d, e, f, g, h)

20 - 30 %  Group projects (written and oral class presentations) (a, b, c, d, e, f, g, h)


15 - 30 %  Research and/or application paper (written and oral class presentations) 




(a, b, c, d, e, f, g, h)

  0 - 10 %  Attendance and/or class participation  (a, b, c, d, e, f, g, h)

10. Methods of Instruction:

Instructional methods will vary considerably with instructors.  Specific methods will be at the discretion of the instructor teaching the course and might include, but are not limited to

a.  Lectures

b.  Quizzes and other tests with feedback and discussion

c.  In-class exercises, including but not limited to games and simulations

d.  Class discussions

e   Guest lectures

f.  Audio, visual or mediated presentations including films/videos

g.  Student class presentations

h.  Group or individual projects

i.  Service Learning 

Assessment of Program Student Learning Outcomes - ABIT COM 459

Standard 1: Written Communication

	
	COM 459
	
	
	
	
	
	
	
	

	1.1 Use writing to discover and articulate ideas
	3
	
	
	
	
	
	
	
	

	1.2 Identify and analyze the audience and purpose for any intended communication
	3
	
	
	
	
	
	
	
	

	1.3 Choose language, style and organization appropriate to particular purposes and audiences
	3
	
	
	
	
	
	
	
	

	1.4 Gather information and document sources appropriately
	3
	
	
	
	
	
	
	
	

	1.5 Express a main idea as a thesis, hypothesis, and other appropriate content
	3
	
	
	
	
	
	
	
	

	1.6 Develop a main idea clearly and concisely with appropriate content
	3
	
	
	
	
	
	
	
	

	1.7 Demonstrate mastery of the conventions of writing, including grammar, spelling, and mechanics
	3
	
	
	
	
	
	
	
	

	1.8 Demonstrate proficiency in revision and editing
	3
	
	
	
	
	
	
	
	

	1.9 Develop a personal voice in written communication
	3
	
	
	
	
	
	
	
	


Key:

3.
Major Emphasis:: The student is actively involved (uses, reinforces, applies, and is evaluated) in the student learning outcomes. The learner outcome is the focus of the class.

2
Moderate Emphasis: The student uses, reinforces, applies and is evaluated by this learner outcome, but it is not the focus of the class

1.
Minor Emphasis: The student is provided an opportunity to use, reinforce, and apply this learner outcome but does not get evaluated on this learner outcome

0.
No Emphasis: The student does not address this learner outcome


Assessment of Program Student Learning Outcomes- ABIT COM 459

Standard 2: Quantitative Reasoning

	
	COM 459
	
	
	
	
	
	
	
	

	2.1 Apply numeric, graphic and symbolic skills and other forms of quantitative reasoning, accurately and appropriately
	1
	
	
	
	
	
	
	
	

	2.2 Demonstrate mastery of mathematical concepts, skills, and applications, using technology when appropriate
	0
	
	
	
	
	
	
	
	

	2.3 Communicate clearly and concisely the methods and results of quantitative problem solving
	0
	
	
	
	
	
	
	
	

	2.4 Formulate and test hypotheses using numerical experimentation
	0
	
	
	
	
	
	
	
	

	2.5 Define quantitative issues and problems, gather relevant information, analyze that information, and present results
	0
	
	
	
	
	
	
	
	

	2.6 Assess the validity of statistical conclusions
	1
	
	
	
	
	
	
	
	


Key:

3
Major Emphasis:: The student is actively involved (uses, reinforces, applies, and is evaluated) in the student learning outcomes. The learner outcome is the focus of the class.

2
Moderate Emphasis: The student uses, reinforces, applies and is evaluated by this learner outcome, but it is not the focus of the class

1
Minor Emphasis: The student is provided an opportunity to use, reinforce, and apply this learner outcome but does not get evaluated on this learner outcome

0
No Emphasis: The student does not address this learner outcome


Assessment of Program Student Learning Outcomes - ABIT COM 459

Standard 3: Information Retrieval and Technology

	
	COM 459
	
	
	
	
	
	
	
	

	3.1 Use print and electronic information technology ethically and responsibly
	2
	
	
	
	
	
	
	
	

	3.2 Demonstrate knowledge of basic vocabulary, concepts, and operations of information technology and retrieval
	1
	
	
	
	
	
	
	
	

	3.3 Recognize, identify, and define an information need
	2
	
	
	
	
	
	
	
	

	3.4 Access and retrieve information through print and electronic media, evaluating the accuracy and authenticity of that information
	3
	
	
	
	
	
	
	
	

	3.5 Create, manage, organize, and communicate information through electronic media
	1
	
	
	
	
	
	
	
	

	3.6 Recognize changing technologies and make informed choices about their appropriateness and use
	1
	
	
	
	
	
	
	
	


Key:

3
Major Emphasis:: The student is actively involved (uses, reinforces, applies, and is evaluated) in the student learning outcomes. The learner outcome is the focus of the class.

2
Moderate Emphasis: The student uses, reinforces, applies and is evaluated by this learner outcome, but it is not the focus of the class

1
Minor Emphasis: The student is provided an opportunity to use, reinforce, and apply this learner outcome but does not get evaluated on this learner outcome

0
No Emphasis: The student does not address this learner outcome


Assessment of Program Student Learning Outcomes - ABIT COM 459

Standard 4: Oral Communication

	
	COM 459
	
	
	
	
	
	
	
	

	4.1 Identify and analyze the audience and purpose of any intended communication.
	3
	
	
	
	
	
	
	
	

	4.2 Gather, evaluate, select, and organize information for the communication.
	3
	
	
	
	
	
	
	
	

	4.3 Use language, techniques, and strategies appropriate to the audience and occasion.
	3
	
	
	
	
	
	
	
	

	4.4 Speak clearly and confidently, using the voice, volume, tone, and articulation appropriate to the audience and occasion
	3
	
	
	
	
	
	
	
	

	4.5 Summarize, analyze, and evaluate oral communications and ask coherent questions as needed.
	3
	
	
	
	
	
	
	
	

	4.6 Use competent oral expression to initiate and sustain discussion.
	3
	
	
	
	
	
	
	
	


Key:

3
Major Emphasis:: The student is actively involved (uses, reinforces, applies, and is evaluated) in the student learning outcomes. The learner outcome is the focus of the class.

2
Moderate Emphasis: The student uses, reinforces, applies and is evaluated by this learner outcome, but it is not the focus of the class

1
Minor Emphasis: The student is provided an opportunity to use, reinforce, and apply this learner outcome but does not get evaluated on this learner outcome

0
No Emphasis: The student does not address this learner outcome


Assessment of Program Student Learning Outcomes - ABIT 2004

Standard 5: Critical Thinking

	
	COM 459
	
	
	
	
	
	
	
	

	5.1 Identify and state problems, issues, arguments, and questions contained in a body of information.
	3
	
	
	
	
	
	
	
	

	5.2 Identify and analyze assumptions and underlying points of view relating to an issue or problem.
	3
	
	
	
	
	
	
	
	

	5.3 Formulate research questions that require descriptive and explanatory analyses.
	2
	
	
	
	
	
	
	
	

	5.4 Recognize and understand multiple modes of inquiry, including investigative methods based on observation and analysis.
	3
	
	
	
	
	
	
	
	

	5.5 Evaluate a problem, distinguishing between relevant and irrelevant facts, opinions, assumptions, issues, values, and biases through the use of appropriate evidence.
	3
	
	
	
	
	
	
	
	

	5.6 Apply problem-solving techniques and skills, including the rules of logic and logical sequence.
	3
	
	
	
	
	
	
	
	

	5.7 Synthesize information from various sources, drawing appropriate conclusions
	3
	
	
	
	
	
	
	
	

	5.8 Communicate clearly and concisely the methods and results of logical reasoning
	3
	
	
	
	
	
	
	
	

	5.9 Reflect upon and evaluate their thought processes, value systems, and world views in comparison to those of others
	3
	
	
	
	
	
	
	
	


Key:

3
Major Emphasis:: The student is actively involved (uses, reinforces, applies, and is evaluated) in the student learning outcomes. The learner outcome is the focus of the class.

2
Moderate Emphasis: The student uses, reinforces, applies and is evaluated by this learner outcome, but it is not the focus of the class

1
Minor Emphasis: The student is provided an opportunity to use, reinforce, and apply this learner outcome but does not get evaluated on this learner outcome

0 No Emphasis: The student does not address this learner outcome


COM459 Addendum Course SLOs

 SEQ CHAPTER \h \r 1Course Objectives:  Generally, Communication 459 will help one become more competent in communication with others of diverse cultural backgrounds by helping students develop the following skills and understandings:

· Expand range of verbal and nonverbal communication skills.  More effective communicators have the ability to select and perform communication behaviors appropriate to various contexts.

· Become better able to acclimate to new environments.  People all experience stress in ambiguous environments.  More effective communicators recognize and handle that stress.

· Recognize the influence one’s own culture has had on the way in which one views one’s self.  More effective communicators understand how they became who they are and are less threatened by those of other backgrounds.

· Expand knowledge of social customs of other cultures.  More effective communicators understand how other cultures think and behave.

Student Learning Outcomes (SLOs): Specific course student learning outcomes will be available for each unit.  Upon successful completion of Communication 459, you will be able to: 

a.
identify and explain the relationship between culture and communication in intercultural interactions;

b.  
define perception and explain its function in intercultural communication;

c. 
explain the roles of needs, values, beliefs, and attitudes in one's personal orientation system;

d.
explain the role of language in intercultural communication;

e. distinguish between collectivist and individualist cultures and the implications for communication; 

f. analyze the role of nonverbal behavior in intercultural communication;

g. describe how can culture influence individuals’ perceptions of appropriate and effective communication; and

h.
identify and demonstrate skills that can enhance intercultural communication                      effectiveness.

In addition to SLOs for COM 145, you will also be fulfilling portions of the General Education SLOs (commonly called the CCOWIQs) for Maui Community College.  This class will focus on or reinforce your general education requirements in the following areas:

Written Communication:
1.1   Use writing to discover and articulate ideas.

1.2   Identify and analyze the audience and purpose for any intended communication.

1.3   Choose language, style, and organization appropriate to particular purposes and audiences.

1.4   Gather information and document sources appropriately

1.5   Express a main idea as a thesis, hypothesis, or other appropriate statement.

1.6   Develop a main idea clearly and concisely with appropriate content.

1.7   Demonstrate a mastery of the conventions of writing, including grammar, spelling, and mechanics.

1.8   Demonstrate a proficiency in revision and editing.

1.9   Develop a personal voice in written communication.

Information Retrieval and Technology:
3.4   Access and retrieve information through print and electronic media, evaluating the accuracy and authenticity of that information.

Oral Communication:

4.1   Identify and analyze the audience and purpose of any intended communication.

4.2   Gather, evaluate, select, and organize information for the communication.

4.3   Use language, techniques, and strategies appropriate to the audience and occasion.

4.4   Speak clearly and confidently, using the voice, volume, tone, and articulation appropriate to the audience and occasion.

4.5   Summarize, analyze, and evaluate oral communications and ask coherent questions as needed.

4.6   Use competent oral expression to initiate and sustain discussions.

Critical Thinking:

5.1   Identify and state problems, issues, arguments, and questions contained in a body of information.

5.2   Identify and analyze assumptions and underlying points of view relating to an issue or problem.

5.4   Recognize and understand multiple modes of inquiry, including investigative methods based on observation and analysis.

5.5   Evaluate a problem, distinguishing between relevant and irrelevant facts, opinions, assumptions, issues, values, and biases through the use of appropriate evidence.

5.6   Apply problem-solving techniques and skills, including the use of logic and logical             sequence.

5.7   Synthesize information from various sources, drawing appropriate conclusions.

5.8   Communicate clearly and concisely the methods and results of logical reasoning.

5.9   Reflect upon and evaluate your thought processes, value system, and world view in comparison to those of others.

